Are our customers
satisfied with our support
center services?

Is our technical support
service improving?

How do our customer
satisfaction ratings

compare to others?

Which agents are
our top performers?

This is not your ordinary survey tool.

The HDI Customer Satisfaction Index Service is a web-based customer satisfaction surveying
service created for support center practitioners, by support center practitioners. Developed by
a team of IT practitioners and customer satisfaction professionals, its features were created
and optimized to work within your current workflow. The service provides an efficient and

affordable way for you to understand your customers’ experiences with your support staff.
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How does CSI help your support center $
be Victorious? ‘

How the service works:

CSl, a user-friendly, secure service, works transparently with your existing support
center software. After a ticket is closed, the CSl service is notified. Based on the
parameters you set, the service will randomly select and email customers to be “
surveyed. Manual surveying is also available if you are not currently using

ticketing software. ’

Key features:

» Tested and validated survey questions. The standard survey questions were
developed by a team of service and support professionals and have elicited a
30% average customer response rate.

= Custom questions. The service allows you to add two custom questions to
gather additional information unique to your environment.

= Reporting. Whether you schedule reports to be automatically emailed to you
or choose to build and download turnkey reports, the result is reports that are
easy to read and distribute. Reports can be segmented by support center,
agent, industry, and a number of other important criteria.

= Alerts. Receive immediate email or text alerts based on parameters you set
so that you can respond appropriately in a timely manner.

= Benchmarking. Measure your performance against your own established
goals, as well as other CSl subscribers in your industry and the support
industry as a whole.

» Easy and secure. CSl| integrates seamlessly with most existing ticketing
systems, does not require new software, and can be configured in
about thirty minutes. Any temporary data needed to provide your
results is encrypted in a secure server environment. HDI never stores
email addresses, and only uses the limited information it receives to
provide satisfaction scores and benchmarking data.

Pricing
HDI Member Price: $2,995 \ Price: $3,495
Sound easy? Make sense? We think so!
Still have questions? We're happy to help. i
Visit www.ThinkHDl.com/CS| e I
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or call 800.248.5667 to learn more. R R

Measute; trend; and benchimark customer-satisfaction with-CS 53 :
800,248.5667 - wwwIhinkHDI.com/CS! The T-Sénvice & Techulca
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